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CA Prop 65 Announcement

CA Prop 65 Warnings Now Required on Websites

As of 8/30/2018 CA 65 warnings are now expressly required on your website. This
warning must be prominently displayed to the California purchaser prior to
completing the purchase. An example of an acceptable practice to prominently
display the warning to the purchaser is to provide the warning as a pop-up when
the purchaser enters a California zip code.

NOVA's Prop 65 Policy

This warning is required ONLY by the state of California to comply with Proposition 65. No
other state requires this or recognizes the levels of chemicals in our products to be harmful.
The areas affected on the products listed below are the bags, seats and handles.

To avoid any confusion created by having an alarming warning on our product we
made the decision to require our vendors to only provide products with materials
that are CA 65 compliant. We began receiving in the compliant rollators earlier this
year so most of the models are currently being shipped with the CA 65 compliant
material and don’t require a warning. The models listed below have older, non-
compliant components and will need to be labeled with the CA 65 warning sticker
until we receive in newer compliant inventory. This is a temporary solution until
we work through the older inventory.



https://vimeopro.com/user74701224/novalive
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Different products will become compliant at different times, but we expect to have all

items fully compliant within the next year.

Prop 65 Warning Sticker
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This is an example of the Prop 65 warning sticker
to be included with non-compliant products. The
sticker will be placed on the bottom of the padded
seatand on the plastic bag, if any, that the product
itis packed in.

The sticker will display the following message:
"California Residents: WARNING: This product
contains chemicals that are known to the State
of California to cause cancer, birth defects or
other reproductive harm. This product complies
with all state and federal safety standards."

You will likely face questions regarding the safety of the product due to the new
warning sticker. You can communicate that NOVA is confident that the CA 65 non-
compliant products are completely safe for customer use, but we are obligated to
label the product according to the CA 65 Proposition.
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