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Siemens Healthcare Diagnostics Inc.

April 2024

Dear Siemens Healthineers Hemostasis Customer,

We would like to inform you about an important update regarding our hemostasis portfolio.

As you will be aware, Siemens Healthineers and Sysmex currently have an agreement related to selling
our combined, wide hemostasis testing portfolio.

Effective April 1, 2024, we will be executing a new agreement with Sysmex. Going forward, Siemens
Healthineers will be independently distributing the combined, wide hemostasis testing portfolio to

laboratories under our own brand.

As a result, our hemostasis instruments and their associated consumables will have new part numbers
and will be labeled “Siemens Healthineers.”

Table 1. Product Ordering Information

Material Name

Current Part Number

New Part Number

CS-5100

CS-2500

CA-660

CA-620

CA CLEAN | 50ml
CUVETTE SU-40
Reagent Cap L
Trash Box Liner CA6
Trash Bag CS5

SLD Mini Cup

CA Clean 11 45ml
Reagent Cap S
TRASH BOX LINER CS2
CUVETTE SUC-400A
SB Cuvette

CA CALS

CA CLEAN II 5L

CA CLEAN 11500 ML

10709128
11239235
10712039
10712040
10445689
10445687
10628683
10873637
10710024
10709524
10708787
10628684
10628682
10488059
10481761
10445861
10445690
10445688

11694245
11694248
11694252
11694251
10874004
10874002
10874021
10874014
10874013
10874012
10874011
10874010
10874009
10874008
10874007
10874006
10874005
10874003
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What will not change is that Siemens Healthineers:
o  Will continue to sell, service, and support our hemostasis systems.
e  Will continue to invest in the development of new assays to improve patient care.
e Will continue to utilize our robust hemostasis supply chain for the undisrupted supply of products.

e Will continue to provide optimal support, so you and your lab can provide the best patient care,
control your healthcare costs, and retain your staff.

e Siemens Healthineers—known for our innovative reagent development, reagent supply chain and
customer support—continues to be your trusted hemostasis partner.

What is the reason for the change in the agreement?

e Building on a long partnership, Siemens Healthineers and Sysmex have made a change to the
agreement.

e Going forward, Siemens Healthineers will sell the Sysmex instruments under our own brand as
“Siemens Healthineers.”

How does this part number change impact my laboratory?

e  When placing an order for a material listed on the part number transition table, replace the
current part number with the new part number.

Will this impact my standing orders?

e No. All current standing orders will be updated to the products with the new part number as the
old part numbers are phased out. We expect to have this completed by May 1, 2024.

Who should I notify in my organization?

e We advise that the department or individual responsible for ordering/payment of your Siemens
Healthineers consumables should be notified. Please request them to use the new part numbers
going forward.

If you need further information, please contact your local Siemens Healthineers representative.
Thank you for trusting Siemens Healthineers to be your partner in hemostasis testing.

Sincerely,

x%é/% Smcéag
Ashley Sanchez

Marketing Manager
Siemens Healthineers Hemostasis Solutions

© Siemens Healthcare Diagnostics Inc., 2024, Tarrytown, NY 10591 USA Page 2 of 2



